
Welcome



Assisted Living, Memory Care, Skilled Nursing, Rehabilitation at Mercy Retirement & Care Center



A R E  C R E A T I N G  A  S P I R I T 

O F  C O N N E C T E D N E S S

A  P E R S O N - C E N T E R E D  A P P R O A C H

Located in a garden-like setting in the historic Fruitvale neighborhood of 

Oakland, Mercy Retirement & Care Center, a part of Elder Care Alliance, 

is committed to connecting with each resident on an authentic level, 

honoring them with the dignity, respect and care they deserve. Our 

staff pairs this person-centered approach to care with a high standard of 

clinical excellence, making Mercy Retirement & Care Center a true partner 

to older adults and families seeking senior living for their loved ones. 

510-534-8540  •  ElderCareAlliance.org

Established in 1908 in Oakland, Mercy 

Retirement & Care Center was founded 

on a deep sense of faith, dignity and 

compassion. Now, more than 100 years 

later, we continue  

this tradition of excellence through 

our dedication to caring for the whole 

person – physical, emotional and spiritual 

wellness.



What does being part of  

an alliance have to do  

with my life at Mercy  

Retirement & Care Center?
 

For Mercy Retirement & Care 

Center, being part of Elder Care 

Alliance means we share in a 

long history well-rooted in a 

commitment to delivering quality 

senior living. For our residents, 

it means they benefit from an 

emphasis on values that matter to 

seniors and their families looking 

for high-quality assisted living, 

memory care or skilled nursing.

Mercy Retirement & Care 

Center embraces a spirit of 

collaboration that results in 

authentic connections and 

high-quality care. Assisted Living, Memory Care, Skilled Nursing, Rehabilitation at Mercy Retirement & Care Center

ELDER
CARE
A L L I A N C E

 
A R E  C O M M I T T E D  T O  

A  T R A D I T I O N  O F  E X C E L L E N C E



 

A N  O P P O R T U N I T Y  T O  G R O W

At Mercy Retirement & Care Center, seniors are proud of the community they 

have created. They describe themselves this way:

INTELLECTUAL – “We are educated and continue to learn through 

community programming, lectures and nearby educational opportunities.”

FAITHFUL – “Some of us are retired religious, and we appreciate sharing  

a community with our brothers and sisters.”

ACCEPTING AND OPEN – “We are driven by our belief in ‘loving thy 

neighbor,’ and we live that out by being good neighbors to one another –  

and to the larger community. We are active volunteers.”

HOMETOWN FOLKS – “We are deeply rooted in this community; many  

of us are from Oakland, not far from our park-like campus.”

CULTURED – “We particularly enjoy the art and music programs at Mercy.”

510-534-8540  •  ElderCareAlliance.org



Assisted Living, Memory Care, Skilled Nursing, Rehabilitation at Mercy Retirement & Care Center



Assisted Living  

Mercy Retirement & Care Center provides 

caring support and wellness services to 

residents who need assistance with personal 

care, coordination of health care services and 

medication management.

Memory Care  

Mercy Retirement & Care Center’s memory 

care program is based on a philosophy called 

I’m Still Here™. This evidence-based approach 

is founded on the belief that every person has 

the capability to learn and grow, no matter his 

or her cognitive ability or memory impairment. 

Paramount to the care we provide is helping 

each resident feel safe and comfortable, while 

continuing to provide intellectual stimulation 

and engagement in life experiences. 

W H E R E  R E S I D E N T S  A R E  F A M I L Y

510-534-8540  •  ElderCareAlliance.org



 
A R E  C A R I N G  W I T H  D I G N I T Y

Assisted Living, Memory Care, Skilled Nursing, Rehabilitation at Mercy Retirement & Care Center



Skilled Nursing   

The skilled nursing team at Mercy Retirement & Care Center 

provides 24/7 skilled care for residents. Our Care Center provides  

a wide range of services, from short-term rehabilitative stays to  

long-term care with higher levels of medical services. Physical, 

speech and occupational therapy are provided in a quiet,  

restorative environment.

Mercy’s Care Center has sustained a CMS 5-star rating, and  

its readmission rate is consistently well below the national and  

state averages.

Short-Term Rehabilitation   

If you or a loved one is recovering from a debilitating illness,  

stroke or surgery, a short-term stay at our Care Center can  

help get you back home as quickly as possible. Our high-quality 

rehabilitation program includes physical, occupational and speech 

therapies, with protocols developed to meet your particular needs.

C O N N E C T I O N S  T H A T  B R I N G  C O M F O R T

510-534-8540  •  ElderCareAlliance.org



At Mercy Retirement & Care Center, we promote a holistic approach to 

wellness – nurturing all aspects of a resident’s experience – in support 

of a full and complete life, regardless of the level of independence or 

support needed.

Throughout the community, you’ll see how all dimensions of wellness 

are encouraged and nurtured. Mercy Retirement & Care Center 

offers our residents enriching opportunities for a vibrant, engaged 

life through groups, classes, cultural experiences, lifelong learning, 

opportunities to volunteer, and programs promoting healthy habits.

A R E  E M P O W E R E D  

T H R O U G H  W E L L N E S S

510-534-8540  •  ElderCareAlliance.org



3431 Foothill Boulevard
Oakland, CA 94601
510-534-8540
ElderCareAlliance.org

Dignity – Here, we respect you, regardless of 

ethnicity, cultural background, religious affiliation, 

sexual orientation, or physical or cognitive ability.

Caring – Here, we focus on creating an 

environment that fosters holistic wellness and 

empowerment.

Excellence – Here, we are committed to 

delivering a high standard of quality.

Learning – Here, we are a learning organization 

that values growth of our employees.

Prudent Stewardship – Here, we honor 

our nonprofit status by making good decisions 

regarding how we manage our resources.

Collaboration – Here, we value every 

employee’s contribution, every resident’s 

perspective and every care partner’s insight.

V A L U E S  I N  A C T I O N
at  Mercy Ret irement  & Care Center

RCFE Lic #015600255
SNF Lic #CA020000237

CCRC Lic #245



 ELDER CARE ALLIANCE What is a Support Organization?

A Meaningful Connection
Elder Care Alliance, a nonprofit organization based  
in Alameda, CA, is honored to provide care and  
services to older adults. At Elder Care Alliance, we   
value every employee’s contribution, every resident’s  
perspective and every care partner’s insight.

Five Communities, One Family
Elder Care Alliance is the support organization for five 
vibrant senior communities in California:
 • AlmaVia of Camarillo
 • AlmaVia of San Rafael
 • AlmaVia of San Francisco
 • Mercy Retirement & Care Center
 • The Villa at San Mateo

The Full Continuum of Care
 • Independent living
 • Assisted living
 • Specialized Alzheimer’s and dementia care
 • Skilled nursing and short-term rehabilitation

20 Years of Caring, and Counting
Elder Care Alliance was founded in 1996 and is an 
integrated system committed to serving and enriching 
the holistic wellness of older adults and those who care 
for them through education, innovation and a network 
of professionals, care communities and partners.

A History Rooted in Faith
Our Co-Sponsors:
As an expression of the faith traditions of our 
corporate members, the Sisters of Mercy of the 
Americas West Midwest Community and the Sierra 
Pacific Synod of the Evangelical Lutheran Church in 
America, Elder Care Alliance respects and celebrates 
the dignity and inherent worth of each person and 
provides care for the elderly regardless of cognitive 
ability, cultural background, religious orientation or 
economic means.



AlmaVia of Camarillo - RCFE Lic #565800682
AlmaVia of San Francisco - RCFE Lic #385600270
AlmaVia of San Rafael - RCFE Lic #216801868
Mercy Retirement & Care Center - RCFE Lic #015600255 / 
SNF Lic #CA020000237 / COA #245
The Villa at San Mateo - BRE #1525033

Nonprofit Means We Invest in You!
Elder Care Alliance is a nonprofit organization. We 
take the stewardship of this public benefit seriously, 
reinvesting in our communities and programming for 
the benefit of our residents, their loved ones and our 
employees.

Results Matter to Us
We believe in strong outcomes and measure our results 
through:
 • Resident satisfaction surveys
 • Employee engagement surveys
 • Mission and values audits
 • Internal and external audits of our programs
  and processes
 • Scorecards that gauge progress and improvement
 • Metrics that track quality of clinical care

Our Approach Has Heart
Our approach to resident interaction is rooted in:
 • Compassionate connections
 • Person-centered care
 • Clinical excellence
 • High engagement

A Mission to Change Minds
Every day, we strive to transform society’s view and 
value of older adults. How?

 •  We speak about aging and ageism in the    
 community and on social media.

 • We partner with others to empower seniors, 
  giving them a voice and a vocation.

 •  We create communities that give our residents   
 a voice and honor the inherent worth of each   
 person.

 • Our Experiential Researcher in Residence 
  provides opportunities to pair students with our 
  residents and team members to advance research  
  that enhances quality of life.

Our Employees Are Family
We hire great people, invest in them and expect great 
results.

Learn more at ElderCareAlliance.org.
Call us: 510-769-2700.  



 YOUR GUIDE  Visiting a Senior Living Community

Care and Medical 
Services
	What type of staff is   
  available on-site? Are there  
  doctors, physical therapists,  
  a resident care director or  
  others?

 Is there nursing on-site?  
  How many days per week?

 What kind of training does  
  the staff receive?

	What care levels are offered  
  on campus?
   Independent living?
   Assisted living?
   Memory care?
   Skilled nursing?

  How often does the staff
  assess residents’ health  
  care needs?

  Who is included in the  
assessment process?

	Does the assessment 
  process include the   
  resident, family, community  
  staff and physician? 

	How is care personalized to  
  each resident?

  What is available if care  
needs change in the future?

 How often are care plans
  re-examined? 

 Who coordinates visits to  
  outside care providers?

 Is transportation provided  
  to appointments?

Community Culture
	How would you describe  
  the community’s culture?

  What are the company’s  
mission and values?

  Do you see the mission  
and values shown in the  
community? Can you give  
examples? 

 What types of activities are
   available in the different  
  care settings? Is there an  
  activity calendar to take 
  home?

  Do volunteers and   
community members come  
into the community to  
conduct programs?

	What types of programs  
  does the community   
  provide to residents,  
  family members and the  
  larger community?

	How are residents   
  encouraged to participate  
  in activities?

 Are there travel excursions  
  in the surrounding area?

	Are there spaces for   
  socializing with family and  
  other residents?

 Are pets allowed?

  Are there spiritual   
programs or religious  
services available?

							Did you see residents  
participating in activities, 

  talking to each other 
  and to staff?

Visit Several Senior Living 
Communities and Ask Lots 
of Questions!

Some of the questions here are for you to ask the 
community, while others are questions specifically for 
you about your experience when visiting or talking to 
staff. Carry a notepad to take notes while visiting with 
us or any other senior living community.



	Do the residents seem to  
  have interests similar to you  
  or your loved one?

  Did the residents seem  
happy and at home?

Staff
  Were you greeted with a 

smile and made to feel 
  welcome as you entered the
   community?

 Did members of the staff  
  smile and make eye contact  
  with you? 

 Did staff members seem to  
  know residents and other  
  staff by name?

 Did the staff member who  
  accompanied you during  
  the visit seem to have your  
  needs in mind?

 Was the staff appropriately  
  dressed, friendly and   
  outgoing?

 Did the staff members treat  
  each other in a professional  
  manner?

  Were you able to meet the 
executive director at the 
community or any members 
of the management team?

Residence and Amenities
	What types of residences  
  are available?

 Are residents’ rooms private  
  or shared?

 Does the community offer  
  short-term stays?

 Can residents bring their  
  own furnishings to decorate 
  their new living space?

 Are there furnished   
  apartments available?

 Who is responsible for 
  housekeeping and general
  maintenance of the residences?

 Do residents’ rooms   
  have a sink, microwave and  
  refrigerator? Is a kitchenette  
  provided?

 What are the dining room  
  hours? What menu options  
  are available at each meal?

  Is alcohol served in the  
community?

 Do residents have access to  
  outdoor spaces?

  Are the doorways and  
hallways accommodating  
for wheelchairs and walkers?

 Is staff available to assist  
  with move-in?

 Are laundry services   
  available?

  Is there a waiting list? If so, 
how long do they estimate  
it will take for space to  
become available?

Security
 Are doors locked at night?

 What is the plan for  
  emergencies and natural  
  disasters?

 Who can access the   
  community? Who receives  
  keys to each apartment?

		Are there set visiting  
hours? What are the rules  
for visitors?

Finances
 How much does this   
  community cost per month?

 Are there additional level  
  of care charges, and if so,  
  how are those structured?

 What is expected at time of  
  deposit? 

	

	What is expected at time  
  of move-in?

		What are the monthly  
billing policies?

 Is additional financial
  support available through
   government, private or 
  corporate programs?

 What amenities are   
  included in the rent?

 Is this community a rental 
  or an entrance fee 
  community?

Elder Care Alliance is an integrated system 
committed to serving and enriching the 
holistic wellness of older adults and those 
who care for them through education, 
innovation and a network of professionals, 
care communities and partners. Learn more 
at ElderCareAlliance.org.

Call us: 510-769-2700.

AlmaVia of Camarillo - RCFE Lic #565800682

AlmaVia of San Francisco - RCFE Lic #385600270

AlmaVia of San Rafael - RCFE Lic #216801868

Mercy Retirement & Care Center - RCFE Lic 

#015600255 / SNF Lic #CA020000237 / COA #245

The Villa at San Mateo - BRE #1525033



 COUNTDOWN TO MOVE-IN DAY!  Preparing for Your Move

Things to do before move-in day:

 Complete your change-of-address form with the 
 post office, and be sure to include your apartment 
 number. This is especially true for banks, physicians, 
 dentists and insurance carriers.

 Update your contact information with friends and 
 family. You could prepare an email and send it to   
 everyone on your contact list so they know your new  
 address.

 Get the name of the cable TV provider and phone 
 service provider from your senior living community in 
 order to get your TV cable and phone service set up 
 prior to move-in.

 Get any newspaper subscriptions you may have 
 changed to your new address.

 Obtain renters insurance coverage for your personal  
 belongings with your insurance agent.

 Ask for downsizing or moving resources if you   
 will need them for your move. Most senior living   
 communities have resources they can provide in both 
 areas.

Your first week in your new community, make 
sure you: 

  Get the names and contact information for teammates  
or caregivers at your community and share those with 

 your family and closest friends.

 If you are managing your medications, be sure you
 have a locked place to store them. If your community 
 will be managing your medications, you’ll want to be 
 clear on how your prescriptions will be reordered.
 

This Handy Guide Will Help You Navigate Your Move to a Senior Living Community

Downsizing to a senior living community may seem overwhelming, but when you remind yourself you’re headed to 
maintenance-free living, it can make the process a little more palatable. Elder Care Alliance communities are equipped 
to assist you with your move. Our teams are happy to answer any questions you may have about moving in and 
joining our family!

Use this move-in checklist as a guide to get you started, and write down any questions and concerns to share with us.



 Ask about emergency protocol. For instance, what is
  the procedure for evacuating during a fire drill or   
 other urgent event?

 Make an effort to meet other residents. This can feel  
 uncomfortable for some, particularly if you are shy, 
 but remember that everyone was “new” at some point. 
 Try to attend as many activities as possible so you can 
 meet a number of your new neighbors.

 Find out when transportation is available to take you  
 to appointments, shopping or errands.

 Ask where the nearest pharmacy, grocery store and
  bank are located in the neighborhood. If you have a 
 pet, you’ll of course want to ask where the closest pet 
 supply store is!

After you’ve settled in: 

 Ask for a copy of the community’s activities calendar.  
 Continue to make a point to attend a few events or  
 programs each week. 

 Take some time to explore the community. Visit the
  common spaces, check out the game room and
 exercise equipment, and investigate the outdoor   
 spaces.

One of the best things you can do for yourself 

when making a move to senior living is to give 

yourself time to adjust. Any change can be hard. 

But it can also be exciting as new opportunities 

unfold before you. Be open to the possibilities, 

allow yourself the time to get used to your new 

surroundings, and always ask for help if you need it.

AlmaVia of Camarillo - RCFE Lic #565800682

AlmaVia of San Francisco - RCFE Lic #385600270

AlmaVia of San Rafael - RCFE Lic #216801868

Mercy Retirement & Care Center - RCFE Lic #015600255 / 

SNF Lic #CA020000237 / COA #245

The Villa at San Mateo - BRE #1525033

Learn more at ElderCareAlliance.org.
Call us: 510-769-2700.  



The I’m Still Here™ 
approach to memory care programming focuses 

on the individual’s remaining strengths and 

is grounded in the belief that every person 

living with Alzheimer’s or dementia is still fully 

capable of experiencing a high quality of life, 

regardless of the severity of memory loss.

 • Optimization of communication techniques

 • Environmental adaptations to the environment

 • Meaningful life enrichment programming

 • Fully supported

 • Inspired to be confident

 • Capable of learning and growing

 • Encouraged to create

Here, our team 
members have robust 
training in all areas 
of memory care:

 • Alzheimer’s disease  
  and other dementias
 
 • Communication   
  techniques

 • Dining experience
 
 • Managing behavioral
  expressions

 • Life enrichment

 … with:
  • Engagement

  • Focus of attention

  • Language expression

  • Positive mood

  • Accessing memories

  • Emotional connectedness

  • Social participation

  • Short-term event memory

  • Future orientation

  Anxiety
  Agitation
  Aggression
  Apathy

Here, we work to 
replace the 4 A’s of 
Alzheimer’s …

Here, we are 
grounded in four 
fundamental  
principles, honoring 
each resident through:

 • Dignity

 • Respect

 • Independence

 • Choice

Here, we know residents with Alzheimer’s 
or dementia are always:

Here, we use evidence-based approaches
to nurture those with dementia, including:

 I’M STILL HERE™  A Unique Approach to Memory Care 

AlmaVia of Camarillo - RCFE Lic #565800682   AlmaVia of San Francisco - RCFE Lic #385600270   AlmaVia of San Rafael - RCFE Lic #216801868 

Mercy Retirement & Care Center - RCFE Lic #015600255 / SNF Lic #CA020000237 / COA #245   The Villa at San Mateo - BRE #1525033

Learn more at
ElderCareAlliance.org.
Call us: 510-769-2700.



Assisted Living 
Services to support our residents include:

 • Wellness programming

 • Organized physical activity

 • Full calendar of life enrichment programming and events

 • Scheduled transportation out in the community, including  

  trips, shopping and medical appointments

 • Spiritual services and faith-centered classes and groups

Memory Care  
Just a few of the elements of our evidenced-based memory care 

program include:

 • Adapted environments

 • Specialized communication techniques

 • Individualized learning approaches

 • Parallel programming, adapted to the stage of the disease

 • Purposeful social roles

On-site Amenities  
Our residents enjoy:  

 • Three delicious, balanced meals served in our  

  restaurant-style dining room

 • Snacks and beverages provided throughout the day

 • A cozy gathering room to socialize with friends, visiting  

  relatives or other residents

 • A well-stocked library

 • A beautiful courtyard, with plenty of patio seating to   

  enjoy the outdoors

 • 24-hour staff

 • Night security

 • Housekeeping services

 • Laundry services

 • Paid utilities (except telephone and cable)

 • Transportation to shopping, sightseeing and entertainment

 • Pets, with some restrictions

We have a full calendar of lively programming to appeal to 

varying tastes and interests, including:

 • Opportunities for learning and discussion

 • Varied physical fitness groups

 • Trips to local museums, restaurants and  

  entertainment venues

 • Art therapy classes

 • Live performances

 • Intergenerational experiences, bringing all ages together

 • Variety of activities developed in response to resident  

  requests

 MERCY RETIREMENT & CARE CENTER Standard Rates & Fees

an ELDER CARE ALLIANCE community



Standard monthly rates include a full array of services, 

including dining, scheduled transportation, life enrichment, 

social programs, weekly housekeeping and laundry, as well as 

spiritual support.

Assisted Living Standard Monthly Rates Starting at

Studio Apartments $4,500

Deluxe Apartments $4,850

Dual Studio Apartments $5,300

Assisted Living Level-of-Care Fees range from $695 to $3,795.

Couples and Second-Person Service Fee is $1,350.

Oasis Memory Care Standard Monthly Rates
Private Studio $7,375

Deluxe Studio $7,775

Memory care Level-of-Care Fees range from $1,275 to $2,225.

Assessment Fee

There is a one-time Assessment Fee of $6,200.  

Rates are subject to change.  

Other fees may apply.

This rate sheet is intended as an overview of services 

provided and does not detail all rates, fees and services.  

The Residency and Service Agreement provides more  

details regarding rates and services. 

Mercy Retirement & Care Center is managed by Elder  
Care Alliance, a nonprofit organization co-sponsored  
by the Sisters of Mercy of the Americas West Midwest 
Community and the Sierra Pacific Synod of the  
Evangelical Lutheran Church in America.

  
RCFE Lic #015600255 SNF Lic #CA020000237 

CCRC COA #245

© 2020 Elder Care Alliance

an ELDER CARE ALLIANCE community

Mercy Retirement & Care Center Rates & Fees

Call us: 510-534-8540
Visit us: ElderCareAlliance.org 



 FLOOR PLANS  Mercy Retirement & Care Center

Deluxe Studio Apartment
ASSISTED L IVING &  
OASIS MEMORY CARE

247 Square Feet

Dual Studio Apartment 
ASSISTED L IVING

367 Square Feet

Private Studio Apartment
ASSISTED L IVING &
OASIS MEMORY CARE

183 Square Feet

RCFE Lic #015600255. 
SNF Lic #CA020000237. COA #245.
© 2017 Elder Care Alliance.

Call us: 510-534-8540  •  Visit us: ElderCareAlliance.org
an ELDER CARE ALLIANCE community


